
 

  

 

  The Weekly Pulse of Wholesale Monitoring  
 

  
  

  

  
PLEASE NOTE our @sbdinc.com email addresses are sunsetting and will need to be 
updated to @securitas.com. Full details below. 
 
We are grateful that you have allowed us the honor of monitoring your clients' accounts.  As 
always if you need anything please reach out to the Client Relations team at 800-932-3304, 
option 2 or wholesale-dealer@securitas.com. 
  

 

  

  

 

  

  

AUGUST DUW  
  

August 9th @ 10am CST  
GUEST - M2M   
Use the link below to 
register and receive a 
calendar invite with log-in 
information  
 
REGISTER HERE  
  

 

  

 

 

 

 

  

  

JULY DUW Video  
  

In the live June webinar 
we talked about 
the goings on in 
Wholesale Monitoring 
with Special Guest - 
Bolide Technology Group  
 
JULY DUW VIDEO  
  

 

  

  

  
 

  

 

Our Email Addresses are Migrating to URL @securitas.com  
  

Please note that we are currently in the process of migrating all our email 
addresses from the URL @sbdinc.com to @securitas.com.  Everything 
before the @ symbol will remain the same.  i.e., peggy.page@sbdinc.com is 
now peggy.page@securitas.com.  During this process we are currently 
forwarding all @sbdinc.com emails to the new @securitas.com email 
address.  However, this will only continue until June 23rd for personal 
emails and a future date for group emails.  
 
We do suggest that you update our email addresses in your address book 
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fgo.securitas.com%2FNjkyLVZDWS00ODMAAAGNEr4w_ofXfsfchPEF2aCl9qeTfaiwzwmE35GJP7AGqJA6FgFzaV4YFkcggb0A5iUxuOqRatc%3D__%3B!!JCruJraw!KbNw8wWGOsmuTOFMHfuK-NgNaU771nU2hxiOEnIVxxM5_pDDgGDNilQxEZ1wd8XKn8D7hYdqvB1nEt6NMolmoZg%24&data=05%7C01%7Cpeggy.page%40securitas.com%7C85527af672134421896d08db8930533c%7Cfb0af7d18a8348bc8d2dcd92034c79d4%7C0%7C0%7C638254612904804877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2uc%2BweMgj9hFkNcuwtOhcEHgOsecPEuJppItVrAhxR4%3D&reserved=0
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as soon as possible and that you flag securitas.com as a safe and valid 
sender so that those emails do not go to your spam or junk folder.  

 

  

 

 

Prepared for Hurricane Season  
  

Hurricanes are one of nature’s most powerful storms. They produce strong 
winds, storm surge flooding, and heavy rainfall that can lead to inland 
flooding, tornadoes, and rip currents.  In the event of a storm our first 
concern is that you and your family, employees and customers are safe. We 
have linked several resources in the Dealer Portal that can be of assistance 
before during, and after the storm passes.  LEARN MORE  

 

  
   

  

 

 

  

MAS Reports  
  

Reports coming out of 
Mastermind and MASweb 
are both coming from 
NoReply@securitas.com.  In 
some instances, these 
reports are not being 
received. The reports are 
being blocked and/or being 
sent to the recipient’s 
junk/spam folders.  To 
correct the recipients will 
need to add 
NoReply@securitas.com as 
a Safe Sender.  
  

READ MORE  
 

 

  

 

  

 

 

  

How to Cancel 
Accounts in 
MASweb  
  

We have created a "How To" 
sheet with pictures to help 
eliminate this problem. Once 
those steps are completed, 
you need to take no further 
action. Accounting gets a 
report every Monday and 
they will cancel it out of 
billing, cancel any enhanced 
service we do pass thru 
billing on.  
  

INSTRUCTIONS  
 

 

  

 

  

 

 

  

Fire Alarm Sector 
Growth  
  

Rodney Bosch of SDM 
presents a report on the Fire 
Sector.   
What’s Fueling Fire Alarm 
Sector Growth?  A range of 
factors, from technology 
advancements to rising life 
safety awareness, are 
expanding opportunities for 
fire alarm dealers to 
increase market share and, 
notably, recurring revenue.  
  

READ MORE  
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AES Antenna Placement - 
Expand your Network  

  

If you're ready to make the 3G your last 
communication sunset, you're not 

alone. AES has experienced an 
increase in sales related to security 

network growth. Look at their antenna 
placement best practices to help you 

expand your network.  
  

Learn More About Antenna 
 Placement 

  

  

 

  

  

  

 

  
 

 

  

  

Update  
  

•  Your support team has 
not changed.  

 

  

•  We will keep you 
informed.  

 

  

•  
Our email addresses 
are now at URL 
@securitas.com  

 

  

•  
Please submit invoices 
and payments to 
Securitas Technology   

 

  

•  Questions: wholesale-
dealer@securitas.com  

 

  

 

  

 

  

  

 

  

Acquisition Update  
  

Securitas acquired Stanley Security on July 23rd. This 
deal was announced in December of 2021 and as soon 
as all the regulatory requirements were met the deal 
completed. So, you’re wondering, what does this mean 
for you? - more value – more technology – global 
footprint of a security company. 
 
 
  
  

 

  

 

  

 

  
 

OUTAGE UPDATE PAGE  
  

  
 

View notices by logging into the Dealer Portal  
   

  
 

  
  

  

 

UPDATE CONTACT INFO  
  

  
 

Has your company or contact info changed?  
   

  
 

  
  

  
  

Copyright © 2023, Securitas Technology Corporation, All Rights Reserved.  
Visit https://www.securitastechnology.com/licenses for license information.  
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Securitas Technology Corporation -  Wholesale Monitoring   

Sales: 800-289-0913  
Client Relations: 800-932-3304, option 2  

wholesale-dealer@securitas.com  
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